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GENERAL ADilINISTRATION (AR) DEPARTTENT

NOTIFICATION

The 7th Deember ,2012

No.28889€AD-AR-DRF-0181-2012AR,-IB pur$anc€ of Section 14 of the Odisha

Right to Pqblic Services Act,2012 (Odisha Act 8 of 2012), the State Government do hereby

make the following.rulds'for carrying out thq Purpos€s of the said Act, namely: -
l. Short tide and oommenoement{l) Thcse nrles may be called The Odisha Right

to Public Services Rulq, 2012.

(Z) They shall come into foroe on ttre date of their publication in the oflicial

Ctazstle ofthe St*e.

2. Definitions.{l) In these rules, unless the context otherwise requires:-

(a) 'Act' means the @isha Right to Public Services Act 2012:

151 'Fann' means form appendedtotlrcs€ rules;

(c) tPrescribed Format' means fonnats prescribed by the concerned departnent

delivering a notified service undbrttrc Act; and

(d) 'Serltion' means Section of the Act;

@ The words which have been used but not defined in these rules strall have the

meaning as respectively assigned to dreur in ftc Act.

3. Power of Designated Officcr to euthorize for receiving the applications. - The

Designated Offrcer shall have the power to auffrorize by order any of hiVher subordinate

officer/staff for receiving the applications and grving acknowledgement.

4, kouing ecknovledgement to Appticents - fte Authorized person under rule 3

sfiall give acknowledgement to applicant in the prescribed format and in case any nec€ssary

documents have not been enclosed with dre application then the same shall be clearly

mentioned on the acknowledgment and in such acknowledgments given time limits shall not

be mentioncdz



hovidcd that if all rEcessary documents have been cnclosed wifir the application an{tbe application is complete in all respectq then ftc girrcn fime limit shall be mentioned.

denied or delayed thc Debignated officer shall communicste;; ,ht'o],]o;'|t;t" and/orapplying for the service:
(a) The nsasons for such denial or delay;
(b) The period within which an appeal

preferrd; and
against srrch denial or delay be

(c) The particulars including all availabte contact information of thc ri:lwant
Appellate Authority undcr the provisions of the AcL

6' Public holideys shall not'be inctuded in the grvgn time limit. - 
pubtic hotidays

shall noi be irrcluded in the given time limit for providing the ssvices. That ig the time limitwill be days specified plus the number of pubtic holidays.

7' Disphy of informrtion on Notice Board.- Designated officer shall, for the
convenience of common public, causd to display all rclevant information related to'rer"ices
on the notice board in odia language that has been put up in ilre office for easy view. All the
ngcessary documcnts that are required to b6 enclosed with the application for receiving
the notified services shall be disptayed on the Notice Board. ln aoaitim;; i"oil, in the
prcscribed for'ma! the Notice Bobrd shall also include thedetails of how an appeal orlevision
can be made, as also all the necessary documents which shall be attached to * upp*l o.
revision, as the gasc nray be. .

f' Pgnaltf--:- A penalty that is' imposecl under. the Act rvill be recovered 6om
'the salary/ honorarium/ remuneration of the concerned Designated Officer or Appeltale

l!r,h"ti'! or subordinate staff. The piralty amount under the Act is to be deposited in the
Head of 'Account "007G(xher Administretite Services.6lL,Other Services.EfiFother-
Receips0097-Migc. Receip&.02214-tr'ines under odisha nigrt to nuil ;;;;;;'

!. Relarrtion in Appeal Fee.- No,fw shall be levied forappeals orrcvisions.
, 10. Procedure of epplication for Appeals and Revisions._

Following information shalt be included with applic"rtion for any Appeals to App6llate
Autlnrity, or Revisions to Revisional Authority, i.e,

(l) Name and addrcss ofapplicant or person asking for Appeals and Revisions.
(2) 1:o the extent possible, name and addtess of Desigpated Officer/

Appellite Authority/ Rcvisional Authority against whose d."iri"n Ure epfrancUsion has
becn prescnted

(3) Gis of tlre order againsl which the Appeal or Revision lies..
(4) Date of application along with rnme and addross of the Desfnaed Ofticer if

the appeal is ma& agains non-receip of acknowledgement ofthe application-s
(5) Basis for Appcal or Revision
(6) Relief asked for.
(7) Any otlrer related informalion that may be nccessary for determining the

Appeal or Revision



1l; I)ocumelb to bo enclosed with Appeel or Revision.:

With every Appeal or Revision fotlowing documents shall be enclosed:-

(l) Table of Contents ofdocrmrelrts enclosed with Appeal or Revsion.

(2) Self attesled copy of the order against which the Appeal or Revision is being
made.

(3) Copics of'docugrents mentioned in the application for Appeal or Revision.

12. Process in decision on Appeel or Revision.- In the decision on Appeal or
Revision,

(l) Concerned documents, public records or their copies shall be revicrved.

(3) In exceptional circumstanc€s, any officer may be airthorized for required
investigation.

(3) The Designated Offrcer or Appellate Authority or Subordinate staff'may be
summoned at the time of review for a hearing.

13. Process of communicating thc information of heering-
Information of hearing of the application for Appeal or Revision shall be

communicatcd in one of ihe following mannetF

(l) By the parfy himselflherself.

(2) tly hand delivery throrgh special messenger.

(3) By regisered post with aeknowledgment.

14. Individual presence of applicant/Designeted Oflicer/Appellate Authority/
Subordinete strff.-.

(l) In all situations, the hearing date shall be communicatcd to applicant/
Designated Ofticer/ Apfellate Authorityi Subordinate staffat least seven days in advance.

(2) As the case may be, an applicanV Designated Offrcer/ Appellate Authorig,/
Subordinate staff shall make'himself present during the hearing of Appeal or Revision
application or nlay uke the option of not attending.

(3) lVhere it is clear that such circumstances exist due to which an applicany
Designated Officer/ Appgllate Authority/ Subordinatc staff, as the case may be, iV are ncc
able to be present in hearing in those cases beiore taking a final decision one morE chance
shall be'givctt to the applicant/ Designated Offic€r/ Appellate Authority/ Subordinate staffor
such necessary,action shall be taken as is deems fit.

(a) If any pady.remains absent on'the datc of hearing even after due infonnatioh
of hearing duly exeduted to him/ her, then the application for Appeal or Revision, as the qase

may be, shall be decided in absentia. i
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15. Oder in Appcd or Rwision.-

' (l) Ap'peal or Revision order, as the cas€ may be, shall be read during t1e hearing
and shatl also be in writing.

(2) Copy of appeal order shall be given to applicant and Designated Officer.

(3) Copy of rcvision order shalt be grven to appiicant, Designated Olficer,
Subordinate staff and Appellate Authority.

(a) In the case of imposition of penalty, ReviSional'Authority shatl mark copy of
suqh ordlr.to the concerned authority with irutructions to deduct the amount frrom the
salay/honorarium/remuneration of the Designated Officer/ Appellate Authority/ Subordinate
staffas the case may be.

(5) In the event of rccommendation for deparfinental enquiry against Designarcd
Officer or the Appellarc Authority or Subordinate staff, as the case may.be, the Revisionat
Authority shall send orders issued against h'irvlpr to the concemed appointing auttrority.

(6) Where the Revisional Auttrority makes any amendment in the order of the
Appellate Authority then he/ she shall sgnd a copy of such order to the Appellate Authority
and officers notifred under subrule (4).

16. Recovery. of Penalty.-

(l) The concerned authority shall. cause to recover the penalty from the nort
month salqry/ honorarium/ remuneration -of the Designated Officer or the Appeltate
Authority gr officcrs and sub-ordinate staffas d€cidcd by the Revisional Authority, as the
callo may be, upon receipt of copy of order for imposing penalty undcr sub-nrle (4) of rule l5
andstralldeposititunder the concerned head and.send a copy of challan to concerned
Revisional Authority.

(2) In case any amendments are made in the Revisional Authority's order during
revision,then dre concemed authority shall cause to ensurc that such ordpn are implemented.

ll.Mrintenence of rccords of e[ dbpoced crsca undcr the Act.- The Designated
Officer,' AppeHate Authority, and Revisioal Authority shall maintain rpcords of all the
cases in thc prcscribed formats.

It. Dic$miartion and Training.-

(l) Th€ State Government may htve to as pcr availability of finarcial and other
r€souues: -

(i) Develop and organize compaigns and progreinmcs to advance the
of thc p.ublig, in partbular of th€ disadvanlagpd

communities, as to ho. w to ererpise fu rights contemplated urder fiis AcB

Encourage public authorities to porticipoe in tlrc ilcrrlopment ald
organization of progrrmmes.as above and to un&rtalc€ srch programmes

tfrcmselves;

(ii)
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(iii) Prronrotc timely and effective dis$€mhdiotl of rycurate information by

public authorities aborrt th€ tdifiod prblic services and timelines, and the

Processes for aPPlicatiors;

(iv) Train concerned stafr, DesiSFdcd officerq Appellae and Rerisional

Authorities, as the case may be of theb dutics under the Act; and

(v) compile guidelines cortaining s|rch informaion, in ' an easily

"orpr"frniible 
form and rnsrs, dr may reamnably be required by a

p"r.qr who wislres to CIrercise anv ngtrt ryecificd urder this Act

Q) The state Government chall, if nccessary' ryddc and prbli$ guidelines

referred to iri item (r.) above at regular intervals which sttatl' in particular and without

prejudice to the generality of itern (v) abovg' include: -
(i) the objeca of the Act;

(ii) the manner and ttre form in which rcqrrct fs services shall be made to the

DesignatedOfflcerorAppel|ateAut'ofitycRevisional"l::o'

(iii) all rernedies in law avdlabb rcgding a 
-delay 9r de'nial of service'-

includingthemanneroffilingappealsonrw*rsrcrrs;dtd
q (iv) any additional regulations or circulars ma& q' is$ed in rclation to

obtaining services in accordance wift fie Act. 
-

19. Dispnry of informirlion in th hyk l)omtir'-

The Secretary of the Departrnent sllall diqplay fu infsmation orr Public Seruices and

tts civ; r# r# to ue covereo 
"nd- 

the Act in fte oftial website of tlre Department

concGrd for wide PrrblicitY.

20. Monitoring of, Implementrtiotr'-

Thc State Government may introdtrc€ a syrtin fq a;rfralizd mmitoring of the

timcry <btivery of notified publioserviceg'furclding ry derv€ry ffrough use of

Information and communication Technologieg, and fq, monioring various provisions ' of

the Act.

21. Awlnls.-
Th€ Starc Government may givc a ,"ward to fre officer ag'in$ wlom no defauit is

rcport€d in one ycar so as to ercouragp end €nharFe dtc cffici€nc'y oJ dc government

,"r"rrn . For this,.the compctent aulffity shll rwonmcnd 31rch nupg to the State

Govemment at dle end of a year. The offiocr to bc ry dI|I] F selec'ted as per the

criteriato be ftted by the State Government llp awud stnttte cadl inqtrivenotexceeding

Rupees Five thousand in aggrcgate along with a c€fdfice ofryrscidim



FORI - I
' 

(Soe Rute 4)

FORT OF ACI$IOUI'LEDGEf, EilT

Name and De$gnatbn wiUr sal

Note: In case d.nd receiving allthe documents wih fre appli(don, ttp last date of
the gn e! tinp lftnil shdl nd be spedfied.
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FORT .2

(See Rub 7}

FORI OF TONCE BOARD

@ndo'fficeofthe
OeqUt#d O'fficer

Sl. i.lo. l.ffied
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tirB Init
tudbpcd
ofap@

D€lrigrtron
andAffi€ss
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RevkSmd
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tirBltmit.
brdbposd
dpvision
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I
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Sl. No. Detaib

1 -Nante of the persori auftqb€d b receive

appli5ion in the offce d D€*p#d O'ffi@r.

2 Time Umitturfiep Within Utirty ilays ftom the

order pcsed bythe
OesignaeO Officer.

3 Tine limitjorftfrtg WiUrin ttffidrysftom he
orderpced bytte
AppelbbAu0tority.



Fm-3
(see Rub 4)l* r\uFT,

FORTi OF REGISIERTO BE IAITTAilED I1{ THE oFFIcE oF DEsIGNATED oFFIcER

Nameof$eOtrced$re@
lrlonfrl

Yq
sl.
No.

NameandAddrcss
of.fp mliEril

Servicefor
whi$ $e

apdft:aflbn b
givqt

Lctde of
the given

time limit

Applrtlaton
dcwved/

disalbu,ed

He and
details of $e
order passed

(1) (21 (3) (4) (5) (6)



FORil - 4

(See Rule 10)

.sroRil oF REG|STER TO BE ISA|NTAI{ED tN r}tE oFFICE OF APPELLATE AUTHORITY



t{ane dthe Omce dthe Revbiona|' Aufiodty

lrfonfl

Yg
sl.
No.

ilmand
Afftcsd

fio
apdknU

Oeoign*d
Ofr€rln
r"vbion

Ihbof
fieEho
rafuion

Nene e
Detigmdcn

dfie
AM
Arfrtornf
agdrd

r$coodor
fierq,i$on

isflod

Laddab
dhe

sd#d
mpfmit

D*
and

d€ftih
dtte

oderd
he.

levbiorl

tldailsbf
heoft€rs

br
d€pogi[on
dpataly

thbd
ruury
dtte

pstdty

Ranets

(1) (2',/. (3) (4) (5) (6) (71 (8) (e)

FORI.5

. (See Rute 10)

FORT OF REG]ETER TO BE IAhITANED F{ TTIE OFFICE OF REI'IilOOIAL AUT}IOR'W

By Orderof the Governor
VIJAY ARORA

qpecidl S€ct€tary b Gonnrment

Hinbd ild nrblshed bytte Dfi€cbr, prinnng, St"Uot*V srO puF*cg6on, Odbha, Cutad(-l0
Ex. @2. 1694-193+1f'00

a."


